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I’m here today to talk about a City ordinance requiring tree trimming along streets and 
sidewalks.  

City ordinance requires trees to be trimmed so not to block signage, interfere with 
proper street lighting, and to have a minimum of 10 feet clearance over sidewalks, and 
12 to 16 feet over streets. The clearance or branch-free zone over a sidewalk is the 
surface area of the sidewalk to a height of 10 feet. The branch-free zone over the street 
is the surface area of the street curb to curb to a height of 12 feet over most residential 
streets. Arterial streets like 41st Street and collector streets like Western Avenue require 
a branch-free zone to a height of 16 feet. 

When the City receives a complaint about low-hanging branches, the City will 
investigate the complaint with a site visit. It is important to provide a physical address 
when reporting a complaint. This information is needed to track the complaint through 
the process. If the complaint is valid, the responsible party will be sent a letter asking for 
the nuisance to be corrected. Generally property owners are given three weeks to trim 
the branches themselves or for hiring a licensed arborist to do the trimming. The City 
will reinspect the property on or after the due date. If the responsible party has not 
resolved the situation, the City will make a reasonable attempt to give the responsible 
party additional time to complete the trimming by leaving an extension notice on their 
door. If upon the follow-up visit the branches are still not in compliance, a City crew will 
trim the trees and the property benefitted will be billed for the service. If the bill is left 
unpaid, the cost will be assessed against the property.  

Being a good neighbor is very important so please help maintain or improve the quality 
of life in your neighborhood by keeping branch-free zones clear of nuisance vegetation. 

For more information or to report low-hanging branches in your neighborhood, please 
visit the City’s website or by calling the Park Maintenance Headquarters at 367-8150. 


